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Andrew Tartella      
Outreach and Education Coordinator   

Andrew Tartella is the Outreach and Education Coordinator for CMS – the Centers for Medicare 
and Medicaid Services.  Andrew has served as a Health Insurance Specialist with CMS for the 
past eight years at the Regional Office in Seattle.  Tartella has been responsible for providing 
annual training to Medicare advocates in Alaska, Oregon, Washington and Idaho.  Prior to 
joining CMS , Andrew held a variety of positions with the Social Security Administration.  
Andrew is a graduate of The Evergreen State College where he earned his bachelor’s degree in 
Management in 1987 and later a Master’s degree in Public Administration in 1997.  Tartella has 
delivered hundreds of presentations explaining the Medicare program and given the ever-
changing landscape of Medicare, he looks forward to a few more. 
 
Medicare Prescription     Opening Session 7:45am – 9:00am  
Drug Coverage        The Summit    
Andrew Tartella somehow makes Medicare fun, but don't call it a "benefit" around him. That 
implies that you don't have to pay for it. Is there anything free about Medicare?  This is the time 
and place to get the information you want and need to provide practical advice to your clients 
about the new Medicare Part D.   
 
Medicare      Breakout Session 9:30am – 10:30am  
Parts A and B         The Waters   
Most Producers already know Part A is Hospital Insurance and it helps pay for inpatient care in a 
hospital or skilled nursing facility (following a hospital stay), some home health care and hospice 
care and Part B is Medical Insurance that helps pay for doctors’ services and many other medical 
services and supplies that are not covered by hospital insurance.  But come discover who is 
eligible and when they need to start the enrollment process.  Learn to help clients decide if they 
need medi-gap coverage or not.  Find out all this and much more from the “Living encyclopedia 
of Medicare coverage.” 
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Karen Kirkpatrick        
Infinisource 

Karen is the Subject Matters Expert and has worked with Infinisource for nine years. Karen has 
gained a national reputation for becoming one of the foremost experts on COBRA, HIPAA, 
FMLA and Consumer Driven Health Care. During her tenure at Infinisource, she has conducted 
more than 800 seminars and executive briefings on numerous federal insurance laws and 
consumer driven health care. She has written for several publications, including HIU, the 
magazine of the National Association of Health Underwriters.  
 
What’s New with      Breakout Session – 9:30am-10:30am  
Consumer Driven Healthcare?    The Waters       
    
Karen will provide an overview of the legal and tax requirements of Consumer Driven 
Healthcare (CDHC) vehicles.  Her discussion will include an update on the regulations, a 
practical analysis and comparison of CDHC vehicles and the advantage and disadvantages of 
each.  Learn how to “stack” these tax saving vehicles to save your clients money by offering 
their employees more appropriate benefits.  Groups and their employees will be cheering your 
name after this workshop. 
 
COBRA and HIPAA Update     Breakout Session – 11:00am-12:00pm  
       The Waters                      
For those who like their freedom, this is the “stay out of jail” session! Are you 100% sure you 
and your clients are in compliance?  Would you stake you livelihood on it? Learn about the most 
recent lawsuits of COBRA and HIPAA and how you can protect your clients and yourself.  This 
workshop will review the COBRA rights of qualified beneficiaries, the qualifying events and 
timeframes, as well as when a continuant can be terminated.  HIPAA update will include a 
review of portability, privacy and security requirements.    
 



 
  

Missy Dolan is the administrator of the Oregon Prescription Drug Program that she 
launched in March 2005. She joined state government in April, 2004 following a 24 year career 
in insurance.  Missy held senior positions as COO and CFO and integrated the operations of two 
stand-alone HMO’s, was part of an advisory committee to reorganize nation operations activities 
and also lead multiple business reorganizations in her career.  Missy earned her B.A. from the 
University of California Berkeley where she also received executive management training.  
 
Prescription Cost Savings     General Session 1:30pm-2:30pm  
from Joint Purchasing       The Summit      
Prescription Cost Savings from Joint Purchasing.  Missy Dolan is the person that breathed 
life into the Oregon Prescription Drug Program two years ago.  Last year she worked with 
colleagues in Washington to form the Northwest Prescription Drug Consortium.  Join her on a 
trek through the beautiful Northwest as she shares her story of the plan's birthing amidst intrigue, 
starry-eyed optimism and ultimate success.  It's a tale of continuous change and growth despite 
powerful opposition and limited funding.  As American as apple pie, this grassroots evolution is 
perking the interest of states nationwide.   
 
 
 

David Fear 
President, National Association of Health Underwriters 

David Fear is a 27-year veteran of the employee benefit and insurance business.  He has worked 
in a number of areas including sales, service, consulting and management.  Currently, David is 
the Director of Strategic Distribution for Comprehensive Integrated Marketing Services (CIMS), 
a subsidiary of Well Point, Inc. and a national insurance sales and marketing agency. 
Professionally, David has been a member of the National Association of Health Underwriters 
(NAHU) since 1984 and is a 10-year member of the Leading Producer’s Roundtable.  In 1999 he 
was elected to serve on the NAHU Board of Trustees as a Regional Vice President and in 2006 
became the President of NAHU for a 12 month term.  During the Clinton health plan debate, he 
was asked by NAHU to speak to agent groups throughout the country. 
 
Protecting the Consumer’s Future    Luncheon  Session 12:00pm-1:00pm  
       The EYRIES/HAWK Room    
Our NAHU President will speak on hot topics such as Healthcare’s Future, Industry Relations, 
Resources of NAHU and The Next Generation.   



 
Adam Brackemyre       
Director of State Affairs, NAHU    

Adam Brackemyre is the director of state affairs at the National Association of Health 
Underwriters (NAHU).  He works closely with NAHU’s New England and Mid-Atlantic state 
chapters. 
Prior to working for NAHU, Adam served as the assistant director of government affairs for the 
Council for Affordable Health Insurance (CAHI).  He was responsible for state and federal 
lobbying as well as handling other issues such as high-risk pools and price transparency.  
Brackemyre has a bachelor’s degree in economics from DePauw University and is working 
towards a Masters of Public Policy degree at George Mason University. 
   
The Massachusetts Health Reform   General Session 1:30pm to 2:30pm  
What is the future for Idaho?      The Summit   
We all live in the USA, but the demographics of our states are very different.  Adam will discuss 
the market landscape and legislative pressures that led to sweeping reform mandating all 
Massachusetts residents be covered by health insurance.  Many questions will be discussed such 
as - How is the Health Reform being funded?  What are the benefits?  What are the Mandates for 
businesses and individuals?  By insuring more people, will the pools stabilize and actually lower 
cost?  Are other states following Massachusetts’ lead? How do insurance markets of Idaho & 
Massachusetts compare?  Would the same thing work in Idaho?  If you want to see what is on 
the cutting edge of healthcare reform, don’t miss this session. 
 
 
 

 Eileen Mundroff  
Department of Insurance  
Eileen moved to Boise, Idaho in 1977 as a Group Contract Manager for Continental Life & 
Accident Company and later became a Compliance Analyst for the western states with John 
Alden Life Insurance Company.  Eileen joined the Department of Insurance as a Consumer 
Affairs Officer. in March 2001.  In June 2005, Eileen received her Associate in Insurance 
Regulatory Compliance (AIRC) from the Life Office Management Association (LOMA).  In 
November 2006, she received her Associate in Customer Service (ASC) designation from 
LOMA. She earned a bachelor’s degree from the College of St. Elizabeth in 1971.  
 
“Top 10 List:  How to Lose Your License” Breakout Session 3:00pm – 4:00pm  
Law & Ethics Continuing Education     The Waters   
Obviously, nobody wants to forfeit their ability to earn a living by losing their license to the 
DOI.  Ms. Mundroff takes a comical approach to explaining the law and giving real examples of 
“What Not To Do.”  Some of life’s most import lessons have already been learned by someone 
else, don’t make next year’s presentation by missing this Law & Ethics course approved and 
written by our regulatory agency.  
 
 
 



John P. Miall 
The Asheville Project 

Has fourteen years of corporate risk management experience including design and funding of 
liability and employee benefits programs, two years human resources / fringe benefit 
administration and twenty-eight years in local government.  He is ARM (Risk Management) 
certified since 1993, Insurance Institute of America and graduated from University of North 
Carolina - Asheville 1975.  Among his many achievements, John Miall was honored the  2003 
“Benny” Award from Employee Benefit News, named Honorary Member of American 
Pharmaceutical Association, March, 2000 and was the  Commencement Speaker at UNC-Chapel 
Hill School of Pharmacy Graduation, May, 2000.  He is an internationally recognized speaker on 
Risk Management and Health Care Innovations. 
 
The Asheville Project    Breakout Session 3:00pm – 4:00pm  
Partnering with Pharmacists for better outcomes    The Waters   
The Asheville Project began in 1996 as an effort by the City of Asheville, North Carolina, a self-
insured employer, to provide education and personal oversight for employees with chronic health 
problems such as diabetes, asthma, hypertension, and high cholesterol. Through the Asheville 
Project, employees with these conditions were provided with intensive education and were 
teamed with community pharmacists. As a result, the City experienced lower total health care 
costs, fewer employee sick days, and increased satisfaction by patients with their pharmacist’s 
services today, the Asheville Project has inspired a new health care model for individuals with 
chronic conditions.   
 
Healthcare Legislative Issues     General Session    4:00pm – 5:00pm  
           The Summit  
Several Idaho legislative representatives have been invited to participate in a lively panel 
discussion moderated by Steve Tobiason, IAHU’s lobbyist, of interest to each of us who plan to 
retire with affordable and quality healthcare. What is Idaho doing to make healthcare affordable? 
What implications does the Massachusetts and other state initiatives to mandate healthcare have 
for Idahoans? Will Idaho participate in the NW Coalition to purchase prescription drugs to make 
lower cost drugs available in Idaho? At the time of the printing of this brochure, speakers 
and questions have not been finalized, but one hour of CE in law is anticipated for this 
session. 
 
 
 
 
 


